
March 4–8, 2018



We’re so excited to have you join us on our 2018 luxury 
incentive trip to Cancun! Our stay at the beautiful Paradisus 
Resort will be a vacation you will never forget. On this trip, 
you’ll enjoy networking opportunities, renew your motivation 
to transform lives, and most importantly, enjoy the chance to 
relax and recharge on the golden beaches of Cancun. We’re 
happy that you’ve chosen to join us!

Our trip to Cancun is just a few weeks away, so please take a 
few minutes to read through this information packet so you’ll 
be up-to-speed on what we have planned for this trip. Inside, 
you’ll find travel tips, transportation details, our schedule of 
events, and other important information. Everything you will 
need to know is in this packet! 

We look forward to enjoying this adventure with you, and we 
hope that you’ll have an unforgettable experience with us. 
If you have any questions about this incentive trip, please 
contact Customer Service or email events@yoli.com. 

We’ll see you in Cancun!
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Sunday, March 4
Registration

10 a.m.–5 p.m. Avenue Bar

Welcome Reception*

6–7 p.m. Golf Course

Monday, March 5
Member Meeting*

Doors open at 8:30 a.m. Gran Salon Del Prado

9 a.m. – 12 p.m. Gran Salon Del Prado

Tuesday, March 6
Member Activity

8–11 a.m. Beach

Wednesday, March 7
Founder Photos

6–6:30 p.m. Coco’s Bar

Farewell Dinner

7–9 p.m. Beach

Thursday, March 8
Departures

SCHEDULE & MAP

BEACH

GOLF COURSE

P1P2P3P4

*Adults Only
**Badge Required at All Events



Travel Tips

Here are a few tips to make your trip to Cancun an enjoyable experience!

What’s Included

Included in the cost of your trip is the following:

•  4-night, 5-day stay at the Paradisus Resort in Cancun 

•  All-inclusive amenities, including all meals, all snacks, all drinks (house brand alcohol), a fully  

 stocked mini bar in your room, and room service 

•  Daily activities, entertainment, and classes provided by the Paradisus resort 

•  Exclusive access to several Yoli Events during the week 

•  Complimentary use of tennis courts (during daylight, reservation required) 

•  Complimentary use of the executive 9-hole, 3-par golf course  (reservation required,  

 equipment not included) 

•  20% off all services at the YHI Spa 

•  Exclusive Yoli Cancun swag (distributed per membership) 

•  Transportation to and from the Cancun International Airport and the Paradisus Resort (if you  

 send your flight itinerary to events@yoli.com no later than 5 p.m. MST on Thursday,  

 February 8, 2018)

The average temperature in Cancun in March hovers around 77 degrees Fahrenheit with  

plenty of sun, so be sure to pack sunscreen and sunglasses! You should also bring a 

comfortable hat to protect yourself from sunburn and bug spray to protect yourself from any 

mosquitos. If you plan to go on excursions, don’t forget to bring some comfortable walking 

shoes!

The dress code throughout the trip is casual beach wear. Since the weather will be warm during 

our stay, be sure to pack light, breathable clothing. Many of our Members will dress formally or 

semi-formally for the Farewell Dinner on Wednesday night, but there is no official dress code. 

You can wear whatever makes you feel comfortable!

What to Pack

 2



Travel Tips - Continued

While the official currency in Cancun is Mexican Pesos, you can use US dollars for any 

purchases you make at the Paradisus Resort Gift Shop or Spa. If you choose to leave the resort 

for excursions, most shops frequented by tourists will also accept US dollars. Just be aware 

that any change may come in the form of Pesos. We recommend being aware of the exchange 

rate at the time of our trip to make sure any exchanges or conversions are the amount you are 

expecting.

Currency

The Paradisus Resort offers free wireless internet in the guest rooms and in areas throughout 

the resort. Depending on your service provider, you will likely be able to use your cell phone. Be 

sure to check with your provider about the cost of using your cell phone outside of the country. 

Of course, if you’d rather unplug for a few days, this is the perfect opportunity! 
Communications

With the presence of Zika virus in the Americas, it’s important to be aware of what’s happening. 

The CDC states “There is a risk of Zika virus in [Cancun]. This means that mosquitoes there 

may be infected with Zika spreading to people. Women who are pregnant should not travel to 

any area of the country with risk of Zika.” Please be aware of how to protect against mosquito 

bites and stay updated on this travel warning by visiting the Centers for Disease Control and 

Prevention website.

Health Concerns

Thursday, March 8 is the day we will be checking out of the Paradisus (unless you extended 

your stay). Please see the sections labeled “Transportation” for specific instructions about your 

transportation back to the airport. To check out of the resort, you can do express check-out the 

night before at the front desk, or you can check out Thursday morning. 
Departures
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Transportation Details

All incentive trip attendees are responsible for their own airfare to and from the Cancun International Airport. If you 

submitted your flights to our Events team by 5 p.m. MST, February 8, 2018, we will arrange your transportation to 

and from the Cancun International Airport and the Paradisus Cancun Resort. Please see our specific transportation 

instructions below:

From the Airport to the Paradisus:

You will be flying into the Cancun International Airport 

(CUN). Upon landing, you will first go through Immigration. 

Have the papers that they gave you on the plane filled out, 

and your passport ready to show the Immigration Agent. 

Once you’re through Immigration, you will collect your 

checked baggage. Once you have your checked baggage 

you will be directed to Customs. Once you have cleared 

Customs, proceed to walk outside of your arrival terminal 

(pass by all the rental and sales persons). 

If you DID send Yoli your flight information by the 

transportation deadline, once outside of the terminal, 

look for a representative from Tropical Incentives (our 

transportation provider). They will be wearing a navy blue 

polo and khaki pants. They will also be holding a sign with 

the Yoli logo. Once you find these individuals they will 

greet you and guide you to the vehicle that is scheduled 

to take you to the Paradisus Resort (about a 15 minute 

drive). 

If you DID NOT send Yoli your flight information by the 

transportation deadline, from here you must secure your 

own transportation to the Paradisus Resort.

From the Paradisus to the Airport:

 If you DID provide Yoli with your departure flight information 

by the transportation deadline, Yoli will arrange your return 

transportation from the Paradisus to the airport. Once you 

are at the Paradisus, Yoli Staff will distribute departure 

flight sheets. These sheets will list your departing flight 

and the time you will need to meet Tropical Incentives in 

the Paradisus lobby to return to the airport. You must meet 

Tropical Incentives at the assigned transportation time for 

your flight. Otherwise you will need to secure your own 

return transportation back to the airport.  

If you DID NOT provide Yoli with your flight information 

by the transportation deadline, you will be responsible for 

arranging your own transportation to the airport.

 The address of the Paradisus Resort is:

 Boulevard Kukulcan Km. 16.5,  
 Zona Hotelera, 77500 Cancún, QROO, Mexico 
 Phone Number: +52 - 998 881 1100
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The Resort

The Paradisus Resort offers something for everyone! You can enjoy one of the four pools, the beautiful golden beach, the 

golf course, the two nightclubs, and countless daily activities. Be sure to ask hotel staff about daily activities. 

Dining

There are nine restaurants open at various times at 

the resort, each offering a different specialty cuisine. 

Some of the restaurants will require reservations to 

attend. To book reservations, contact the concierge. 

Please be aware that there are different dress codes for 

the restaurants. Some don’t allow shorts, flip flops, or 

denim, so plan accordingly! To find out more about the 

restaurants at the resort, visit their website here:  

https://www.melia.com/en/hotels/mexico/cancun/

paradisus-cancun/restaurants.html

YHI Spa

As an additional perk, each of our Yoli attendees will 

receive 20% all services at the YHI Spa. To make a 

reservation at the spa, visit their website here:  

http://www.yhispa.com/en/book/paradisus-cancun

Gym

We have also arranged for the gym facility to be open 

24/7 for the length of our stay. This is the ideal location 

to stay healthy, relax, and continue transforming your life!
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Check-in and Registration

Yoli will be holding group Registration on Sunday, March 4 from 10 a.m. – 5 p.m. at the Avenue Bar. If you arrive at the 

Paradisus during this time frame, you will go directly to Avenue Bar. Once you get to the Avenue Bar, you will check in 

with the hotel staff and go through Yoli Registration, where you will receive important event information, your event name 

badges (which you must wear to all Yoli events), and check in with our Yoli Staff.  

If you arrive prior to 10 a.m. on March 4, you will go to the hotel lobby and check in as a regular guest. Be sure to tell 

them you’re with the Yoli group. Then, on Sunday, come down to the lobby during the Yoli registration hours to check in 

with Yoli Staff. For those of you arriving after 5 p.m. on March 4, you will check in to the hotel as a regular guest. Be sure 

to tell them you’re with the Yoli group. Then, to register with Yoli, come early to the Member Meeting on Monday, March 

5. We will have a registration table set up outside of the meeting room that morning. 

Welcome Reception

The Welcome Reception will be held Sunday, March 4 

from 6 – 7 p.m. at the golf course. Go to the main lobby 

of the resort and exit through the front door. As you exit, 

you will see the reception to your right. This is the perfect 

event to mix and mingle with your Yoli Family. Light 

refreshments will be served. 

This event is for adults only (age 18 and older). For 

details about child care services, please see the section 

labeled “Children” on page 8 in this booklet. 
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Member Meeting

The Member Meeting will be held Monday, March 5 from 9 a.m. – 12 p.m. in the Gran Salon Del Prado. If you need help 

finding this room, ask any resort or Yoli staff member and they can point you in the right direction. The Member Meeting 

is your exclusive opportunity to hear from our Founders and top leaders about how to continually transform your life and 

the lives of others. It’s an incomparable event where you will hear special announcements, connect with others, and 

become rejuvenated in transforming lives, so you won’t want to miss it! 

Member Activity

If you have ever seen The Amazing Race and wished 

you could participate, now is your chance! On Tuesday, 

March 6, we’ll meet at 9 a.m. sharp to compete with 

members of our Yoli family. Each team will be handed a 

clue to lead them to their first destination and the race 

will begin!  As your team moves from point to point, 

you’ll collect items or perform challenges to receive 

more clues. The winning team will be recognized, receive 

medals, and have bragging rights! 

Email events@yoli.com for details about signing up with your team (6-10 people). Space is limited for this activity, so 

sign up now! If you are in a participating team, you will be emailed with more specific instructions on where to meet and 

what to bring as the event gets closer. This event will be full of memorable activities, team building, and fun!

Farewell Dinner

On Wednesday, March 7 from 7 – 9 p.m., we will have our Farewell Dinner on the beach. 

For our last evening in Cancun, we want to celebrate and eat together as a Yoli Family! This 

will mark the end of our vacation with a celebration to remember! All attendees are invited 

to attend, including children. 
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Children

We are excited to have so many (hundreds!) of children joining us for this trip! The Paradisus Resort is a great resort with 

lots of fun activities that the whole family will enjoy.

Here are a few notes about services provided for children or for child care services:

• The resort offers a “Kids Zone” for children age 5-12. This is open 9 a.m. – 9 p.m. and located in Pyramid 

2 floor 0. You can learn about them by asking the concierge for a schedule. They offer daily activities and 

classes every 20 minutes.  

• The resort provides a “Baby Club” for children age 1-4 years old. They are open from 9 a.m. to 9 p.m.. They 

are found in Pyramid 2, floor 0.

• Babysitting services are also available for an additional fee. You can schedule this service by calling the 

concierge. The costs for babysitting services are as follows, with a minimum of 2 hours:

  $15 USD per hour for 1 child

  $25 USD per hour for 2 children

  $40 USD per hour for 3 children

 If babysitting is booked to extend past 11 PM, there is an additional $10 USD fee

 Babysitting services must be reserved at least 24 hours in advance.

 You can find more information regarding family concierge services here:

 https://www.melia.com/en/hotels/mexico/cancun/paradisus-cancun/family-concierge.html
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Excursions

We want you to have an incredible experience in Cancun, so we have partnered with Tropical Incentives during our stay 

and are excited about all the excursions they have to offer! Below are some of the exciting excursions provided by Tropical 

Incentives. To book an excursion with them, visit them in the main lobby. They will have a desk set up specifically for our 

group from 10 a.m. – 4 p.m. on Sunday, March 4 and 8 a.m. – 2 p.m. Monday through Thursday. The Tropical Incentives 

staff will assist you in planning the perfect outing for you and your family!

Chichen–Itza De Luxe

The capital of the Mayan culture, this is the biggest 

restored archaeological zones in the Yucatan Peninsula. 

One of the largest and best preserved of the Mayan 

archaeological zones, the mathematical precision used 

in aligning its tall stone temples with the planets still 

amazes scientists today. Some of its most famous 

structures include the Ball Court, the Temple of a 

Thousand Warriors, and the Observatory. 

This tour will give you the opportunity to know the 

magnificent Mayan culture. 

Public Tour Schedule (FULL DAY) : Estimated Departure 

from your hotel: 7:15 – 7:30 a.m. Return to your hotel: Approx. 7:30 p.m. Notes: Please wear comfortable clothing, 

walking shoes, and sunscreen. Bring cash for souvenirs and beverages at the restaurant.

Not Included:

- Beverages during lunch (pay with cash at the restaurant) 

- Souvenirs and fee for video cameras at Chichen Itza

Includes: 

- Transportation in air-conditioned vehicle 

- Certified bilingual tour guide

- Entrance fee to Chichen-Itza 

- Buffet lunch
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Tulum

Perched on top of a cliff facing the Caribbean Sea, 

Tulum is the most representative archaeological site of 

the Maya Culture in the State of Quintana Roo and you 

have to include in your itinerary a visit to this beautiful 

place. Although most of the visitors go to Tulum for its 

wonderful beach area, its vestiges and structures are 

very important in the Maya Culture history.

Tulum was one of the last cities inhabited and built by 

the Mayans. It was at its height between the 13th and 

15th centuries and managed to survive about 70 years 

after the Spanish began occupying Mexico. Old World 

diseases brought by the Spanish settlers appear to have 

been the cause of its demise. One of the best-preserved coastal Maya sites, Tulum is today a popular site for tourists.

Public Tour Schedule: Estimated Departure from your hotel:  7:15 to 7:30 a.m. Return to your hotel: Approx. 3:30 p.m 

Notes: Please wear comfortable clothing, walking shoes, and sunscreen.  Bring cash for gratuities and souvenirs. No 

handicap facilities.

Not Included:

- Lunch is not included. Bringing a boxed lunch is recommended.

- Souvenirs and fee for video cameras at Tulum. 

- Lockers are not available

- Gratuities

Includes: 

- Transportation in air conditioned vehicle

- Certified bilingual tour guide

- Entrance fee to Tulum

- One bottled water per person

Marina Maroma – Horseback Riding

Explore the best of the Mexican Caribbean on a fun 

horseback ride. Bring your hat and boots and enjoy the 

Mexican cowboy experience! Enjoy the best way to get 

close to nature, admiring the beach and jungle views. 

Bottled water & snack (fried beans & tortilla chips) are 

included.

Length: 2 hours. Maximum capacity per schedule: 20 

passengers. Notes: Bring comfortable shoes for riding 

(you cannot ride with sandals, but bring them with 

you to use them later), swimsuit, change of clothes, 

towel, repellent, camera, biodegradable sunscreen, 

hat, sunglasses. Do not forget to bring extra money for 

lockers, pictures, and souvenirs. No handicap facilities.
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